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� SLT myBILL Service allows you to manage and pay your SLT service

invoices online. It’s free, easy and secure.

SLT myBILL Service
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� SLT myBILL Service helps you to streamline your billing process, with

all your SLT billing information automatically cataloged and keeping in

one secure location.

� Easily find step-by-step myBILL Online Operating Instructions are

given here.
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SLT myBILL Features

Up-to-date information 24x7 

SLT Bill Account status  / Bill History / Bill Usage

View Product Details

User User GuideGuide

View Product Details

Analyze Usage / Detailed Bill Statistics 

Budget Centre Details

User Contacts

Change myBILL Access Password

Online Bill Payments / e Teleshop / log complaints & suggestions
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3. User Access Levels 
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1. How to Register

Obtain the Application Form

1. You can download the application from the SLT website www.slt.lk

2. You can collect the same from your nearest SLT Regional Telecom

office or SLT Teleshop or from your SLT Account Manager for SLT

Corporate Customers.

Register for myBILL service, you can use following options:

Corporate Customers.

Submit your Application Form

You can submit your dully filled Application Form to ;

1. SLT Regional Telecom office or SLT Teleshop by other customers

2. Relevant SLT Account Manager (For SLT Corporate customers)

3. Email - 1212@slt.com.lk

Note : Once the registration process is completed, you will receive a mail from myBILL@slt.lk

(myBILL Admin Team) with your User Name and Password to access the myBILL Service.
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2. Customer Eligibility

Rules To  Fill the Application Form

Individual Customers
Full name of the customer (Attach a copy of

National Identity Card or Passport)

Company

Partnership

Sole Proprietorship

Name of the Company (Attach certificate of

incorporation under Act No.07 of 2007)

Name of the partnership and the full names of

the partners

Name of the Sole Proprietorship and the full

name of the owner ( Attach Business

Registration in both cases and NIC copies)
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3. User Access Levels

� This feature controls who can access, view, edit and analyze the contents based on

the Access Levels provided.

� myBILL has been assigned two types of Access levels.

Customer 

Customer Level access will provide the user to

view the details of all the accounts and products

Account Level access will provide the user to view the

details of all the products under a particular account

with the single myBILL login.

Access 

Levels

Customer 

Level

Account 

Level

view the details of all the accounts and products

under a particular customer reference number

with single myBILL login.

NOTE : Access level should be decided by you and it is mandatory to include the required

Access Levels in the Application Form.
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4. Login to myBILL Service

Login to the myBILL Web Portal

� Login to www.slt.lk

� Select “myBILL“ under MySLT

� Enter your myBILL User Name and Password

� Click “Login”� Click “Login”
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5. Account Status Summary

� At the top of this screen you will see your

Customer Reference Number (CR Number)

and the Account number.

� If you have multiple accounts then you can

switch between them by using the providedswitch between them by using the provided

drop-down menu.

� The table on this screen shows status of your

Account including Balance, Credit Limit,

Usage, Last bill date etc.

� So you can review your account details

quickly and conveniently.

� This is a listing of all recent billing information

with their corresponding charges and dates.
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6. View Product Details

Under the heading of “Account Products”, you can view all SLT products presently

you have subscribed up to now.

Clicking “View Products” in the main menu enables you to view all SLT products

under your Account.

Then additional details

relevant to the product

such as rental, value added

services will appear on the

screen.

If you want see the details of the each product then

click on the specific Product Name in the check box.
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7. Bill History

If you need to review detailed information of your telephone bill, then click on

the “Bill History” window in the Menu table.

All billing information will appear on the screen for the last 06 months

including Invoice Number, Billing period, charges for the period, arrears and

total payable value.total payable value.

A snapshot of your printed invoice is now

available under Bill History.
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8. Analyze your Usage

Once you click the “Analyze Usage” option, a screen appears with your CR Number

and the Account Number.

� “Analyze Usage“ feature allows you to select

the service type you want to analyze in a

check box.check box.

� If you have multiple services then you can

switch between them by using the provided

drop-down menu in the check box.

� Screen appears with all product related

services currently you have subscribed with

SLT. Then select the desired service type and

click the submit tab.
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8. Analyze your Usage

� You can select some filters enabling to analyze

usage breakdowns as your preference. By

selecting “Usage Breakdown” you can do

further analysis you wishfurther analysis you wish

� You will also be able to enter specific filters to

run queries.
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9. Budget Centers

Budget Centers are introduced  for  

� Users can view the budget centres for all the accounts.

� myBILL is capable of adding new budget centres and new budget centre reports.

� Also it is possible to delete existing budget centres and modify them by the user

himself.himself.
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10. Contacts

All available information regarding the Customer  Hierarchy is presented on this screen.

If you need to obtain whole contact

hierarchy, then click on it.hierarchy, then click on it.

Then all contact details will appear on

the screen with your CR number.

Further by clicking the selected banner

you can list contacts for the selected

customer only.
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10. Contacts

� At top of the check box you will allow to Edit the address

� If you need to review detailed information of your

hierarchy, then click on “name label“.

� All the contact details will appear on the screen .

� At top of the check box you will allow to Edit the address

details or your Contact details.

� If you want to edit the address, click on “Edit the address

details “ Tab to begin the edit process.

� If you want to edit the contacts then click on the “Edit

the contact address” Tab to begin the edit process.

� myBILL service allows you to do the necessary contact

modifications by yourself.

Note : Once complete editing process a message will be appeared as “ Address successfully modified”
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11. Change Login Information

� You can change your password by yourself.

� Click on Change Password.

This  screen appears  and allow  you to change the  

Password.

Once complete the modifying message will be appeared as

“ Your password has been updated successfully. Remember to

use your new password in future.”

Note : Change your password regularly to prevent unauthorized access.
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12. Logout

Once you click the log out window in the menu bar, home page will be appeared in the screen.
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13. Make Payments Online

� If you need to make payments for SLT services,

myBILL service is allowed you to do the online

payments.

� Click “Make payment on-line“ banner.

Then this screen will appear for you to

do the payments with the payment

instructions.
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14. New Service  Request  Link

You can apply New Megaline /Citylink & Broadband products on line
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15. e  Teleshop

You can buy online Telephone equipments /accessories of SLT products/Service

available at SLT Teleshops.
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16. Complaints  & Suggestions

You can Make any complaint/suggestion /comments

You can Find

� General Contact

� SLT Contact Center Service

� Branch Locator

� Bill payments Options� Bill payments Options
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