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SLT myBILL Service

o0
=  SLT myBILL Service allows you to manage and pay your SLT service

Sri Lanka Telecom

One Country. One Voice.

invoices online. It’s free, easy and secure.

= SLT myBILL Service helps you to streamline your billing process, with
all your SLT billing information automatically cataloged and keeping in

one secure location.

=  Easily find step-by-step myBILL Online Operating Instructions are

given here.
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Sri Lanka Telecom
One Country. One Voice.

Up-to-date information 24x7

SLT Bill Account status / Bill History / Bill Usage

View Product Details

Analyze Usage / Detailed Bill Statistics

Budget Centre Details

User Contacts

Online Bill Payments / e Teleshop / log complaints & suggestions

Change myBILL Access Password
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1 . H ow to Regi ster _7 One Country. One Voice.

Register for myBILL service, you can use following options:

Obtain the Application Form

1. You can download the application from the SLT website www.slt.lk

2. You can collect the same from your nearest SLT Regional Telecom
office or SLT Teleshop or from your SLT Account Manager for SLT
Corporate Customers.

Submit your Application Form

You can submit your dully filled Application Form to ;
1. SLT Regional Telecom office or SLT Teleshop by other customers

2. Relevant SLT Account Manager (For SLT Corporate customers)

3. Email -1212@slt.com.lk

Note : Once the registration process is completed, you will receive a mail from myBILL@slt.lk
(myBILL Admin Team) with your User Name and Password to access the myBILL Service.
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Sri Lanka Telecom
One Country. One Voice.

2. Customer Eligibility

Rules To Fill the Application Form

Full name of the customer (Attach a copy of
National Identity Card or Passport)

Name of the Company (Attach certificate of
incorporation under Act No.07 of 2007)

Name of the partnership and the full names of
the partners

Name of the Sole Proprietorship and the full
name of the owner ( Attach Business
Registration in both cases and NIC copies)
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Sri Lanka Telecom
One Country. One Voice.

3. User Access Levels

= This feature controls who can access, view, edit and analyze the contents based on
the Access Levels provided.

= myBILL has been assigned two types of Access levels.

Customer Level access will provide the user to
view the details of all the accounts and products

under a particular customer reference number

Access with single myBILL login.
Levels
Account  Account Level access will provide the user to view the
Level details of all the products under a particular account
with the single myBILL login.
NOTE : Access level should be decided by you and it is mandatory to include the required
Access Levels in the Application Form.
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Sri Lanka Telecom

One Country. One Voice.

4. Login to myBILL Service

Login to the myBILL Web Portal

Login to www.slt.lk

Select “myBILLY under MySLT

Enter your myBILL User Name and Password
Click “Login”

WELCOME

5 BILL PAYMENT LOCATIONS || MYBILL FEATURES 8 COMPLAINTS & SUGGESTIONS

myBILL Service | LOGIN
uuuuu ms:

A WHEN YOUR BUSINESS ~ Fessword

1 MNEEDS A SECURE WEBSITE, l:l
YOU NEED SLT. Forgot Password | Homs

For package and other ditails
Dial 1212
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5. Account Status Summary One Country. One Voice.

At the top of this screen you will see your

Customer Reference Number (CR Number)

and the Account number.

= |If you have multiple accounts then you can

11111111

. ot 0026810133 switch between them by using the provided
[ ACCOUNT STATUS
gl drop-down menu.
[-] AMALYZE USAGE
1 s cemess S st s 1 = The table on this screen shows status of your
' CONTACTS
e . — Account including Balance, Credit Limit,
— Lntiled usige Rel00 .
— S Usage, Last bill date etc.
Lest bl amaunt RE0.00
B = So you can review your account details
M HEQU EST Nt bill dus on 03017200 . .
new enice e s2 e quickly and conveniently.

= This is a listing of all recent billing information

with their corresponding charges and dates.

Sri Lanka Telecom PLC Public




MYBILL User Guide

Sri Lanka Telecom

6. View PrOd uct Deta i I S _7 One Country. One Voice.

Clicking “View Products” in the main menu enables you to view all SLT products
under your Account.

Under the heading of “Account Products”, you can view all SLT products presently
you have subscribed up to now.

Online Bill Payments ROADBMD: SLT Eroadband, RMZI96502,
visa €2 2

Mnsous;r
new service

e Teleshop

If you want see the details of the each product then
click on the specific Product Name in the check box.

visa8e =

REQUEST
new service

e Teleshop

Then additional details
S relevant to the product
such as rental, value added
services will appear on the
screen.
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If you need to review detailed information of your telephone bill, then click on
the “Bill History” window in the Menu table.

All billing information will appear on the screen for the last 06 months
including Invoice Number, Billing period, charges for the period, arrears and
total payable value.

e A snapshot of your printed invoice is now

available under Bill History.

visall &2

[¢ A REQUEST
new service

e Teleshop

v
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and the Account Number.

11111111
Customer: CROD2529015, TEST
Account: 0026610182

myBILL

1
¥ ACCOUNT STATUS

¥ VIEW PRODUCTS

% BILL HISTORY Select Service Type
i

% ANALYZE USAGE e
¥ BUDGET CENTERS

¥ CONTACTS

¥ CHANGE LOGIN INFO

Citvlink Domestic Usage bl
Citviink Domestic Usage

Citvlink: Intemational SM3 Usage
Citvlink Intemational Usage

¥ LOGOUT

Online Bill Payments

- —

Sri Lanka Telecom PLC

Citvlink SMS Usaae
Intemet Session
Meaaline Domestic Usage

Meqaling Intemational Usage
SLT Broadband Usage

One Country. One Voice.

8. Analyze your Usage *_

Once you click the “Analyze Usage” option, a screen appears with your CR Number

“Analyze Usage” feature allows you to select
the service type you want to analyze in a
check box.

If you have multiple services then you can
switch between them by using the provided
drop-down menu in the check box.

Screen appears with all product related
services currently you have subscribed with
SLT. Then select the desired service type and
click the submit tab.

Public




MyBILL User Guide

Sri Lanka Telecom
One Country. One Voice.

8. Analyze your Usage

Customer: CR002447053, 055 DIVISION
Account: 0025682529

Select usage breakdown
E—— T " You can select some filters enabling to analyze
Group by: |Ca|\ingNumher V|
sumon: usage breakdowns as your preference. By
for: __Unbilled hd .
oo selecting “Usage Breakdown” you can do
further analysis you wish

Select usage brezkdown

e R = You will also be able to enter specific filters to

Budget Center: [Nore | i
Group by: Calling Number o run q ueries.

Sum on:

Called Mumber
Usage for: Call Type

Call Categony
Bearer

PAN

Call Originated Mumber | Set Fitergll  Run Query
Call Farwading
Discourt Info 1
Discourt Info 2
Discourt Info 2

SID

Cell ID

Calling ESN

Event Class

Time Band

Cost Band Diescription
Destination Area Code
Origination Area Code ER— e oo o o
Destination Country Code:

Max rows:
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Budget Centers are introduced for

= Users can view the budget centres for all the accounts.
= myBILL is capable of adding new budget centres and new budget centre reports.

= Also it is possible to delete existing budget centres and modify them by the user
himself.

Customer: CROD1045334, STANDARD CHARTERED BANK
Account: 0010063162

Click on the name of a budget center to get more information about it

visa@2 &

REQUEST
new service

e Teleshop
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All available information regarding the Customer Hierarchy is presented on this screen.

If you need to obtain whole contact

hierarchy, then click on it.

11111111
Customer: CRO02539015, TEST
M Account: 0026610182

S Then all contact details will appear on

the screen with your CR number.

[ AMALYZE USAGE —
¥l BUDGET CENTERS ..N.ame Department _PosmonAddrEis |
M CONTACTS [pissssstay | | 12,1ST LANE, COLOMBO 01,00100
[ CHANGE LOGIN INFO

M LoGouT

Further by clicking the selected banner
visa@2 =

you can list contacts for the selected
[ A7 REQUEST
customer only.

e Teleshop
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Contact Details

Ecit the scorass catsils
Ediit the contsct detsils

= |f you need to review detailed information of your

e hierarchy, then click on “name label”.
- e = All the contact details will appear on the screen .

Daytime Tel ext
Ewening Tel

Ewvening Tel ext.

Maobile

cot mgsress = At top of the check box you will allow to Edit the address
beparamen: details or your Contact details.

= |f you want to edit the address, click on “Edit the address

Please enter the new address details

SO details “ Tab to begin the edit process.
Jr— — = |f you want to edit the contacts then click on the “Edit
Nurmbes | Honse Number ” ) i
- the contact address” Tab to begin the edit process.
Strect / Road I
o I .
— "= myBILL service allows you to do the necessary contact
e = modifications by yourself.

Note : Once complete editing process a message will be appeared as “ Address successfully modified”
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Customer:s CROD2539015, TEST
Account: 1 0026009274

[ BILL HISTORY which item you would like to change:

Chznos pesswond

MYBILL User Guide

_myBILL
‘.

H VIEW PRODUCTS You may change either your username or password. Please click on a link below to select

Please enter the following details to change your password:

Ussrname:

MNew Passwornd:

|
Ol Passwond: |
|
|

Mew Password {Confirm(:

Sri Lanka Telecom PLC

o0
Sri Lanka Telecom

/’é ne Country. One Voice.
11. Change Login Information _‘ One Country. One V

"  You can change your password by yourself.

= Click on Change Password.

This screen appears and allow you to change the
Password.

Once complete the modifying message will be appeared as
~ “Your password has been updated successfully. Remember to
- use your new password in future.” |

Note : Change your password regularly to prevent unauthorized access.

Public
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Sri Lanka Telecom

One Country. One Voice.

12. Logout

11111111
Customer CRO025329015, TEST
Account: 0026009274

H
[H ACCOUNT STATUS

[H VIEW PRODUCTS

H BILL HISTORY Account Status:

[H AMALYZE USAGE

H BUDGET CENTERS account status a5 of 140172014 03:0720

H CONTACTS

H CHANGE LOGIN INFO i Re0.00

H LoGouT Creart Limit RE300,00000
— Unbdlled usage Re0.00

Online Bill Payments Last bl gzts Mo presious bill
K Last bl amount R0
visa@2 &=
e Last date NiD ViU 3C00unt pEymEnt

: Last payment amount MO previous 2coount payment
I REQUEST Nzt bl dus on O7/01/2009
I new service This i5 2 Posi-pay Acoount

Once you click the log out window in the menu bar, home page will be appeared in the screen.
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Sri Lanka Telecom
One Country. One Voice.

13. Make Payments Online

= |f you need to make payments for SLT services,

Online Bill EVEE myBILL service is allowed you to do the online
VISA @’\ payments.
:}71

= Click “Make payment on-line” banner.

Fle Edt View Favortes Tooks Help
links ] Customize Links

W & [@SnLar\kaTe\etnmaOnlmeBl\IPayments ’ ‘ fd - B - o - [hPags v G Took -

HOW TO PAY YOUR TELEPHONE REGISTERED USERS LOGIN HERE
ILLS ONLINE ?

Then this screen will appear for you to
do the payments with the payment

instructions. e

| HSBC x>

‘o™ B
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One Country. One Voice.

14. New Service Request Link

You can apply New Megaline /Citylink & Broadband products on line

REQUEST

new service

Are you an Existing Custamer ?
00000.00
Megaline RACLy Citylink

¢ )| em (em) (ef
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15. e Teleshop

You can buy online Telephone equipments /accessories of SLT products/Service

available at SLT Teleshops.

(S A M |§._ hikkp: f e, sk lkfe-teleshop

File  Edit View Favorites Tools  Help
Links g | Customize Links

S b [§“=.eTeIeshop | SLT.LE l_l

eTeleshop

e Teleshop

buy online accessories

tegories
¢ Q Telephones @ Brozdband CPEs [ Accessories 3
ssssorn | 5
Telephone - TOWWESS
W Rou
Q s, \‘ | Rs.5,6E0.00
TR
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16. Complaints & Suggestions

u BILL PAYMENT LOCATIONS lal MYBILL FEATURES @ COMPLAINTS & SUGGESTIONS

General feedback form

Contact Details

Postal Address

M v .
S Telephane: +34-11-23257
Facsimile: +34 44
"""" Telex: 21477 Telcom
email
enersl: pri@slt
EzultReport: 1212@sknat
lect -

Sri Lanka Telecom PLC

Sri Lanka Telecom

One Country. One Voice.

myBILL  You can Make any complaint/suggestion /comments

You can Find

= General Contact

= SLT Contact Center Service
= Branch Locator

= Bill payments Options

= | ey http P sk lljrontact-us

Fle Edt View Favorkes Took Help
Urks @] Customizs Links

U 4 4. Contact us - Genersl Feedback | SLT.LK

General Contact

Contact Detalls

Public
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